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TEN STEPS FOR THAILAND TO PROMOTE
EASE OF DOING BUSINESS

FOLLOW THROUGH WITH THE SIMPLE AND SMART LICENSE

Accelerate implementation of the "Guillotine Project" to eliminate redundant laws
and regulations.

INCREASE AVAILABILITY OF E-GOVERNMENT PLATFORMS

Increase the availability of official online processes and reduce requirement on
hard-copy documents.

SIMPLIFY AND DIGITIZE CROSS-BORDER CLEARANCES

Accelerate cross-border reform with synchronized digital documents
submission and approval with ACMECS members.

INCREASE DIGITIZATION OF THAI FDA APPROVALS

Encourage full implementation of digital documents and e-signatures.

EXPAND BOI APPLICABILITY

Expand BOI incentives beyond the targeted industries and include services.
Simplify tax incentives to based more broadly on investment and hiring.

SIMPLIFY SPECIAL LICENSING PROCESS FOR FBA EXEMPTIONS

Make the process of allowance to operate restricted businesses more transparent
and simpler.

SIMPLIFY ACCESS AND INCREASE SUPPLY OF SKILLED WORKFORCE

Simplify visa and work permit applications to enhance knowledge and technological
transfer from foreign professionals to the local workforce.

REGULATORY CONSISTENCY AND CLARITY

Encourage foreign Investment with consistent, predictable, and clear
regulatory processes.

SUPPORT DIGITAL COMMERCE

Encourage consultation with private sector stakeholders on the development of
new laws and regulations regarding Digital Economy.

COOPERATION TO ACHIEVE CLIMATE CHANGE GOALS

Introduce tax incentives for green investments and strengthen intellectual
property laws to encourage green technology transfer and adoption.



Ten for Thailand: An Explainer

¢ Follow Through with the Simple and Smart License: Continue this initiative (the “Guillotine
Project”) to eliminate redundant laws and regulations.

¢ Increase Availability of E-Government Platforms: Companies cite improvement on digital
submission and approval procedures over the past two years. Thailand should continue to
increase the number of official processes that can be accomplished online, and simultaneously
reduce the number of hard-copy documents required for many procedures.

 Simplify and Digitize Cross-Border Clearances: Permanently allowing digital document
submission and approval for cross border trade to provide greater certainty to traders and
investors. It would speed up these processes and increase Thailand’s regional competitiveness.

¢ Increase Digitization of FDA Approvals: During the pandemic it was clear that for emergency
health cases the FDA process can be expedited. While still taking the utmost concern for human
and animal safety we recommend that processes for other medicines, vaccines, food and
animal feed also be digitized and accelerated. For the Thai Food and Drug Administration,
application forms and commitment letters still require wet signatures along with scanned pdfs.
Thailand’s FDA should consider full implementation of modern standards for digital
documentation and accept e-signatures for registration forms.

e Expand BOI Applicability: Company feedback on BOI applications and processes and benefits
is positive. We request Thailand consider expanding BOI incentives beyond the targeted
industries to include services. Tax incentives based more broadly on investment and hiring,
rather than project-specific incentives, would be easier to understand and quantify. Expanding
BOIl incentives’ applicability and flexibility, especially for services, would attract more innovative
industries. This is consistent with Thailand’s BCG goals.

e Streamline the Special Licensing Process for Foreign Business Act Exemptions: We urge
Thailand to make the process to be allowed to operate restricted businesses more transparent
and straight forward.

e Simplify Access for Skilled Labor and Increase Supply of the Local Skilled Workforce: Foreign
investors rely on skilled talent in an investment’s early stage, but most have an aim to localize
talent to the greatest extent possible. We encourage efforts under the regulatory guillotine to
eliminate the 4:1 ratio and 90-day report, but the volume of paperwork and effort required to
obtain or renew a foreigner’s business visa and work permit is still onerous. Widening the
skilled worker category under the new Long Term Residence Visa to include most business
sectors would be an easy way to facilitate greater access to skilled labor. Simplifying visa and
work permit applications will also enhance knowledge and technological transfer from foreign
professionals to the local workforce. In the long-term, foreign businesses and chambers of
commerce also have programs in place to increase the quality of education in Thailand to



develop a more skilled workforce. They wish to work with the Royal Thai Government hand in
hand to achieve these objectives.

* Regulatory Consistency and Clarity: Investors seek transparency, regulatory predictability and
that laws be applied evenly and consistently in all cases. Foreign investors will choose locations
with the most level playing field and clear regulatory processes when determining where to
increase or consider new investment in a country.

» Support Digital Commerce: Thailand should cement recent digital gains in electronic finance
and develop Thailand’s financial infrastructure to be widely interoperable. Electronic payments
have become a fundamental element driving the growth of Thailand’s Digital Economy. New
laws regarding digital technologies and services should be designed in consultation with private
sector stakeholders to ensure the environment for innovation is preserved and strengthened by
the legislation, in order to better enable the Thailand 4.0 objectives.

e Work with foreign countries and companies to achieve Climate Change Goals: The
United Nations' global roadmap set out milestones the world must reach in order to
achieve net-zero emission by 2050. Global efforts may only succeed with open and
regular dialogue and best practice sharing among all stakeholders. Introducing tax
incentives for green investments and strengthening intellectual property laws will
increase a transfer and an adoption of green technologies, which will help Thailand to
achieve its goal on environmental protection and energy transition.
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